Work Package 3

Establishing Links
to Learning

Ronan Fahy & Mireille van Eechoud

Institute for Information Law, University of Amsterdam

September 2015



Contents

Introduction 3
iLINC Network 4
Work Package 3 5
1. Recruitment Methodology 6
2. Outcomes Methodology 10
3. Linkage Mechanisms 16

4. Performance and Assessment 19




Introduction

University law clinics provide legal advice
to a number of clients. The advice is
primarily provided by students, under the
supervision of qualified lawyers and is
known as clinical legal education.

Clinical legal education has been en-
shrined in the education of US law
students for many years through the
post-graduate quasi-professional qualifi-
cation, Juris Doctor. However, in Europe,
legal education has historically centred on
traditional lectures, with lecturers
presenting theoretical legal concepts to
students. Institutions have therefore
placed less emphasis on students devel-
oping important legal skills such as
corresponding with clients, interviewing
clients, counselling clients, professional
conduct and ethics within the legal
profession, negotiation, litigation,
practical legal research and management
of legal work. Skills which have been
identified as fundamental lawyering skills.

Moreover, engaging postgraduate stu-
dents from university-based law clinics
has been relatively unheard of in Europe.
Many law clinics in Europe are facilitated
for undergraduate law students using dif-
ferent approaches and models in provid-
ing advice.

Law clinics too are generally focused on
providing advice to clients with low in-
comes or those that do not have access to
legal aid, primarily in housing, family, im-
migration and employment law. There is
now a movement in Europe to provide le-
gal services to start-up companies on
commercial and corporate law.
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iLINC was established as a project
funded by the European Commis-
sion under the Seventh Framework
Programme to establish a European
network of law clinics that bridge
ICT entrepreneurs and start-ups
with law students. iLINC has four
core partners who are responsible
for establishing the network: Queen
Mary University of London, the Uni-
versity of Amsterdam, KU Leuven
University and the Hans Bredow In-
stitute for Media Research. The
Brooklyn Law Incubator and Policy

(BLIP) Clinic at Brooklyn Law School
has also been an invaluable source
of support as an associate partner in
helping to establish iLINC as part of
global network of law incubators
together with EshipLaw in the USA.

A key aspect of iLINC's mission is to
create an open network of law clin-
ics. This means that iLINC has a
growing number of active partners,
some of which are already in a posi-
tion to provide legal services to
start-ups, and some of who are in
the process of establishing their
own legal clinics.

For more information on the iLINC
Network visit www.ilincnetwork.eu



Work Package 3

The Institute for Information Law
(IViR) at the University of Amster-
dam is the lead institution on Work
Package 3, ‘Establishing Links to
Learning’. This work package is con-
cerned with developing an under-
standing of which methodologies
can be successfully used to ensure
strong links between the activities
of law clinics and academic pro-
grammes. In this regard, there are
four elements to ‘Establishing Links
to Learning’:

1. Develop student recruitment
methodology,

2. Develop project/engagement
outcomes assessment meth-
odology,

3. Develop linkage mechanisms
between projects engage-
ment and learning, and

4. Establish models for integrat-
ing student project perfor-
mance into programme as-
sessment.

In order to develop these method-
ologies and models, we drew upon
a number of sources: first, the op-
eration of law clinics already in ex-
istence; second, the academic liter-
ature on clinical legal education;

and third, the iLINC Best Practices
Events, where information and ex-
perience was shared on law clinic
operations.

Before proceeding, it is important to
reiterate the wealth of information
available for universities considering
the establishment of a law clinic,
and startup law clinics particular.
There are a number of specialist law
journals, where clinic directors, clin-
ical professors, and students share
their experiences and advice on the
operation of law clinics. In the Unit-
ed States, one such journal worth
mentioning is the Clinical Law Re-
view, published by the New York
University School of Law, and first
published in 1995. Articles post-
2010 are freely available on its web-
site, while pre-2010 articles are
available on HeinOnline.

Similarly in Europe, an excellent re-
source is the International Journal
of Clinical Legal Education, first pub-
lished in 2000 by Northumbria Uni-
versity. Articles from the latest vol-
ume are available freely on its web-
site, while earlier volumes are avail-
able on HeinOnline.




1. A Student Recruitment Methodology

The two main questions under this
heading are (a) how do clinics at-
tract and select students who have
the necessary skills and motivation
to do clinic work, and (b) how can
clinics ensure that they meet the
specific learning needs of students?
In order to answer these questions,
the operation of the various clinics
will be discussed under a number of
headings.

1.1 Entry requirements

At de Clinic in Amsterdam, the clinic
is open to students undertaking a
master’s degree in law. The clinic is
not restricted to University of Am-
sterdam students, and is in principle
open to students from any universi-
ty in the Netherlands. Students not
taking the Information law LLM are
expected to either have knowledge
of relevant legal fields (e.g. intellec-
tual property, data protection, me-
dia, e-commerce) or take relevant
courses while working in the Clinic,
in addition to following the targeted
programme for Clinic students.

At glegal in London, the clinic is
open to students undertaking a
master’s degree in law, and prefer-
ence is given to students in the fol-
lowing programmes at Queen Mary
University of London: LL.M. in bank-
ing and finance law, LL.M in com-
mercial and corporate law, LL.M. in

computer and communications law,
LL.M. in intellectual property law,
LL.M. in international business law,
and LL.M in media law.

At the BLIP Clinic in Brooklyn, the
clinic is made up of students taking
either the basic clinic class ‘Brooklyn
Law Incubator and Policy’, or the
advanced clinic class ‘Advanced
Brooklyn Law Incubator and Policy’.
Second and third year students un-
dertaking their degree in law (J.D.)
at Brooklyn Law School can apply.
There are no prerequisites for en-
rolment in the ‘Brooklyn Law Incu-
bator and Policy’ class. However,
enrolment in the ‘Advanced Brook-
lyn Law Incubator and Policy’ is re-
stricted to students who have com-
pleted the ‘Brooklyn Law Incubator
and Policy’ class. Under the US sys-
tem of education, law degree stu-
dents must already have a bache-
lor’'s degree from a college or uni-
versity.

1.2 Application procedure

At de Clinic in Amsterdam, prospec-
tive students must submit a cover
letter, resume, and an overview of
their academic record. Selected ap-
plicants are then invited for inter-
view. The clinic seeks ‘enthusiastic
students’, with experience in the
following areas ‘being a plus’: priva-
cy, intellectual property, media law,
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consumer law, right to information,
technology, media, communica-
tions, and start-ups.

At qglegal in London, prospective
students must submit an online ap-
plication. Students are selected on
the basis of the following criteria:
ability to meet the stated deadlineg;
attention to detail on application
form; grammar and spelling; ability
to demonstrate a clear understand-
ing of the role of student adviser;
dedication to developing the skills
required to become a student ad-
viser; academic ability to under-
stand and research complex legal
issues.

At the BLIP Clinic in Brooklyn, pro-
spective students must submit an
application. The clinic seeks stu-
dents ‘with a demonstrated passion
and commitment to become tech-
nology-orientated attorneys’, and
applicants are ‘well-served if they
have a background, either through
course work or practical experienc-
es, in some of the following areas:
corporations, telecommunications,
internet, copyright, patent, trade-
marks, trade secrets, media law, an-
ti-trust, non-profit and administra-
tive law’. Notably, the clinic has a
policy of not accepting students on
their first application. As the basic
clinic is a one-semester class, this
would mean students applying in

the fall who are rejected, may apply
again in the spring, and be accept-
ed. The advanced clinic is also a
one-semester class.

Moreover, some clinics, such as the
Transactional Law Clinic at Harvard
Law School, require students to first
complete the ‘Transactional Practice
Clinical Workshop’ before being eli-
gible to enrol in the Transactional
Law Clinic.

1.3 Selection procedure and timing

For de Clinic in Amsterdam, stu-
dents must submit their application
by mid-July, and interviews take
place over the summer. Timings are
coordinated with applications for
the LL.M. in information law, so that
new students start their clinic work
concurrently with the key courses in
the LL.M. They are introduced to
clinic work by clinic alumni. The
second-semester  enrolment is
timed to ensure continuity of ser-
vice to start-ups; students enrolled
in September mentor new entrants.
There are two selection rounds per
academic year. Applications open
three months before start of term.
Students apply via web form; first
selection; interviews in second
stage. Students are selected by
teaching staff and Clinic coordina-
tor.
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Prospective students applying to
glLegal in London must submit their
online application by the end of
September. The students that are
selected are known as ‘Student Ad-
visers’, with their role including ad-
vising clients directly and presenting
workshops to the start-up commu-
nity. However, in addition to this
role, some students are also select-
ed as ‘Student Support’ or ‘Market-
ing Team’. Student Support ‘take on
a leadership role for fellow stu-
dents’, while the Marketing Team
will be ‘networking with potential
clients’, and marketing qlLegal gen-
erally.

All applicants for the BLIP Clinic in
Brooklyn are selected by the clinic
director. There are usually 24 stu-
dents selected for each semester.
The clinic is oversubscribed, and re-
ceives around 100 applications. As
mentioned above, the clinic has a
policy of not accepting students on
their first application. As the basic
clinic is a one-semester class, this
would mean students applying in
the fall who are rejected, may apply
again in the spring, and be accept-
ed. During the fall semester, all stu-
dents are third year students. A few
third year students are kept on for
the spring semester for the ad-
vanced class. During the spring se-
mester, around half of the students
are second year students.

‘This ensures that some second year
students get early exposure to BLIP
and are able to continue on in the
summer and spring semesters’.

1.4 Student pool

At de Clinic in Amsterdam, students
from all universities and LL.M. pro-
grammes in Netherlands may apply,
subject to students showing motiva-
tion and (some) knowledge of rele-
vant fields. However, in practice the
clinic is predominantly made up of
students from the master’s degree
in information law at the University
of Amsterdam.

At glegal in London, preference is
given to students in the following
programmes at Queen Mary Univer-
sity of London: LL.M in banking and
finance, LL.M. in commercial and
corporate law, LL.M in intellectual
property and business law, and
LL.M. in media law.

Students at the BLIP Clinic in Brook-
lyn are drawn from second and third
year of the law degree programme
at Brooklyn Law School. ‘Students
accepted into the BLIP Clinic come
from diverse backgrounds and
range from former engineers to mu-
sicians. Most have significant work
and internship experience in tech,
media, or government. All share a
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passion for law and policy in an in-
ternet-enabled, digital world’.

1.5 Clinic marketing

At de Clinic in Amsterdam, the clinic
has a dedicated website, and main-
tains a blog commenting on recent
developments. The clinic is also
promoted as part of the master’s
degree in information law pro-
gramme. Promotion through word
of mouth, normal university cam-
paign, and social media of current
students are all used. The clinic has
also been profiled in a number of
news articles.

At glLegal in London, the clinic has a
dedicated website. It also uses so-
cial media, poster campaign, net-
working events, partners (such as
the School for Start-ups) workshops,
and word of mouth. Students also
take a module on marketing, and
how to market the clinic to others
and maintain clients. Certain stu-
dents are also selected to become
part of the ‘Marketing Team’. The
clinic has also been profiled in a
number of news articles.

At the BLIP clinic in Brooklyn, the
clinic has a dedicated website, and
maintains a blog commenting on re-
cent developments. It also uses so-
cial media, and runs a number of
events involving the start-up com-

munity. The clinic has also been pro-
filed in @ number of news articles.
Brooklyn Law School has a website
listing its 36 law clinics.
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One of the fundamental principles
to be communicated is that stu-
dents will be operating in a profes-
sional manner and will be judged as
such. Therefore, having an effective
way to determine the quality of pro-
ject outcomes is very important. In
this section, how the various law
clinics seek to deliver quality project
outcomes will be discussed under a
number of headings.

2.1 Description of learning objec-
tives

At de Clinic in Amsterdam, the
learning objectives include being
able ‘to translate practical problems
into legal questions, to communi-
cate effectively with businesses and
clients on legal issues in information
law, skills to analyse and interpret
law relevant to clients, have the in-
sight on how legal rules operate in
practice, and be able to debate and
propose solutions on the question
of how law is best adapted to in-
crease the chances of success for
start-ups’. The ‘assessment model’
elaborated for the clinic (and is
mandatory for each course in the
LLM curriculum) details which activ-
ities are undertaken to meet learn-
ing objectives, and how these are
assessed.

At glegal in London, the learning
objectives include giving students
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the ‘opportunity to counsel clients
on issues which are aligned closely
with their studies and guide clients
through the legal challenges that
they face, particularly at the early
stage of their business develop-
ment’. Further, students learn ‘in-
terviewing skills; factual analysis;
commercial awareness; an under-
standing of client care, client expec-
tations and relationship manage-
ment; legal research skills; drafting
skills; case management; and office
and administration skills, and ethical
and professional issues relevant to
legal practice’.

The purpose of the BLIP Clinic in
Brooklyn is ‘to train a new genera-
tion of lawyers, well-versed across
the spectrum of issues and skills
needed to represent emerging tech,
internet, communications and new
media companies. Students learn
the intricacies of representing
startups in emerging businesses
where few, if any, laws were de-
signed to accommodate new ideas.
Students also advocate on behalf of
causes and businesses, whose inter-
ests and concepts have not been
represented in the various legisla-
tive, regulatory and judicial arenas’.

2.2 Training

At de Clinic in Amsterdam, training
seminars for students are provided
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by the Clinic coordinator, alumni
and by partner law firms at their of-
fices. The latter comprise around
eight two-hour seminars on a varie-
ty of topics relevant to start-up
portfolios, and communicating with
clients. These seminars include pri-
vacy and start-ups, soft skills, includ-
ing communicating with startups,
and how to do an intake with
startups, business-to-consumer, and
business-to-business contracts,
software protection, patent law, in-
tellectual property, and a company
law seminar. The seminars are
mostly taught by practitioners.

At glegal in London, students un-
dergo an extensive training pro-
gramme. The training is delivered by
Queen Mary Legal Advice Centre
staff, the legal profession, academ-
ics and Queen Mary Careers. The
training covers interviewing, draft-
ing, marketing, common legal issues
for start-ups, presentation, negotia-
tion and public speaking skills. There
are six to seven weeks of training,
divided into one afternoon per
week.

At the BLIP Clinic in Brooklyn, the
students are taught by a full-time
clinical law professor, and adjunct
clinical law professor. Senior stu-
dents in the Advance BLIP Clinic
mentor junior students, with stu-
dents learning from each other.
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Each team typically includes one or
two Advanced BLIP student, and
four or five first-semester students.
Students are trained in drafting con-
tracts, communicating with clients,
researching and drafting legal doc-
uments. Some other clinics, such as
the Transactional Law Clinic at Har-
vard Law School, require students to
first complete the ‘Transactional
Practice Clinical Workshop’ before
being eligible to enrol in the Trans-
actional Law Clinic.

2.3 Role of students

At de Clinic in Amsterdam, students
have three roles. First, students help
start-ups through bespoke advice:
teams deal with one start-up at a
time. They do a (monitored) intake
interview with the start-up to assess
legal needs, then research the legal
issues and organise further meeting
with clients as needed. The drafting
of letters of advice (memos, terms
& conditions, privacy policies, etc.)
is supervised by mentors from the
dedicated network of law firms.
Second, students provide telephone
advice on the basis of queries sub-
mitted through the Clinic website:
there is a point person who is re-
sponsible for the initial selection
and assignment of queries. All stu-
dents have regular ‘“first line advice
duty’ and must deal with queries on
information law made through the
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website (average 1-2 per week per
student). Telephone advice is given
by individual students but there is
joint discussion among students be-
fore advice is given. Students attend
weekly meetings with law firms to
discuss draft answers. Third, stu-
dents organise one-to-many advice
in the form of online content (e.g.
self-help guides on copyright issues,
blogs) and face to face meetings in
the form of seminars/workshops for
start-ups and students in the crea-
tive industries.

At glegal in London, the general
tasks of students include research-
ing legal issues, meeting with cli-
ents, and drafting letters of advice.
Students have the opportunity to (a)
advise clients directly, (b) present
workshops to the start-up commu-
nity, (c) draft and publish toolkits
for the glegal website, and (d) at-
tend seminars and networking
events at law firms and incubator
space. Two groups of students (six
in each group) are also selected for
(i) the Marketing Team, and (ii) the
Student Support Team. The Market-
ing Team attends networking
events, manages social media, dis-
tributes flyers, writes a blog for the
website and publicises the clinic.
While the Student Support Team
works each week on communicating
with new clients, booking client ap-
pointments, liaising with law firms

12

and students. Advice appointments
are held every second Wednesday
during the first and second semes-
ter.

At the BLIP Clinic in Brooklyn, stu-
dents pursue two parallel paths: (a)
providing transactional and other
business law support, and (b) policy
advocacy and litigation. In the first
path, students identify venture ide-
as capable of evolving into bona fide
businesses, think creatively about
how to take traditional business and
legal concepts and apply them to
new business ideas, determine and
resolve legal and policy hurdles, de-
sign business and management
structures, seek and secure financ-
ing for clients, manage early stage
legal work for startups , connect
and build relations between clients,
financiers and entrepreneurs, and
work with business and tech schools
and industry-based networks. In the
second path, students find clients or
causes that are currently unrepre-
sented or under-represented, de-
termine where and how laws and
regulations are insufficient to foster
innovation, economic growth, and
social good in the internet age, de-
sign advocacy, lobbying and political
strategy, draft pleadings, testimony,
proposed rules to advance new me-
dia and new technology and inter-
net-based entrepreneurship, inter-
face with state, federal, and foreign
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agencies, legislative bodies, and tri-
bunals; support the work of indus-
try-based associations, standards
bodies and self-governance entities;
research the state of laws and regu-
lations affecting technology, inter-
net users, innovators and entrepre-
neurs.

2.4 Student-team organisation

At de Clinic in Amsterdam, there are
about 15 students per year (set to
grow to from 6 in 2012/13 to ap-
prox. 20 by 2016). These are divided
into teams of two or three for start-
up work. The teams function under
the close supervision of the partner
law firms involved in the start-up
programme and the coordinator.
Each team organises its own work,
while the clinic coordinator guides
teams in their organisation. Stu-
dents also provide legal advice by
telephone and email on information
law questions from individuals and
small businesses. Each week, the in-
coming questions are discussed
with lawyers from a wider network
(+30 firms) of partner law firms at
their offices.

At glegal in London, there are usu-
ally 24 students each semester, and
divided into four teams of six stu-
dents. The Student Support team
take on a leadership role for fellow
students, call clients and analyse

13

their legal issues, book clients in for
appointments, and assist clients and
lawyers on the evening of their ap-
pointments. Further, the Marketing
Team are ‘in the heart of Shoreditch
networking with potential clients’,
attend events on behalf of glegal,
market qlegal services to potential
clients, and get a real insight into
the start-up scene in London;

At the BLIP Clinic in Brooklyn, there
are usually 24 students each semes-
ter. Students are divided into teams,
consisting of four or five first-
semester students, and one or two
advanced students. The advanced
students act as ‘senior associates’,
bringing client continuity from prior
semesters, and serving as case
managers. Each team may have a
distinct orientation, depending on
the interest of the students. There is
usually a team focused on policy-
orientated projects, a team focused
on patent-orientated projects, and
teams with varying interests in oth-
er issues affecting startups, includ-
ing trademarks, copyright, online
privacy, government reporting and
regulator obligations. Finally, stu-
dents selected for the advanced
clinic, are expected to provide addi-
tional support and guidance to their
first-semester colleagues.
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2.5 Role of project management

The Amsterdam Clinic is largely stu-
dent-run, which means wherever
possible students organise their
own work. At the beginning of each
academic year the students organ-
ise an event for all stakeholders
(participating law firms, start-ups,
accelerators, academic staff, Clinic
advisory board) where the outgoing
students present the achievements
of the past year and the incoming
students present their plans for the
coming year. The Clinic has a (part
time) coordinator, with several
tasks: main ones are to assist stu-
dents in organising their work, en-
suring the recruitment of start-ups,
liaising with participating law firms.
The Coordinator has a general over-
sight role and has regular consulta-
tions with academic staff and the
Clinic board. The Clinic works with
two kinds of participating law firms:
for the web-based queries and for
the bespoke start-up advice. Stu-
dents prepare draft answers to the
web-based queries and discuss
these at weekly lunches with law-
yers from participating law firms
(network of +30 firms). For start-up
advice, each student team is paired
up with lawyers from a pool of 8 law
firms that have agreed specifically
to provide in-kind assistance on a
continuous basis to the start-up
work of the Clinic.
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At glegal in London, members of
the public phone or e-mail glLegal,
where a coordinator makes a case
assessment to ensure that the case
is suitable. The coordinator makes
this assessment taking into consid-
eration (i) the complexity of the le-
gal issue; (ii) the supervision by ex-
ternal lawyers; (iii) the students ad-
vising on the case; and (iv) criteria
on the income and size of the com-
pany. If the case is suitable, the cli-
ent is booked in for an appoint-
ment. During the appointment, the
students interview the client in
pairs, supervised by a volunteer
lawyer from a law firm or in-house
team. No advice is provided at the
interview. Students then follow-up
with a letter of advice after 21 days
which is checked by a volunteer
lawyer. All final decisions are made
by the Legal Advice Centre director,
while the Legal Advice Centre post-
graduate director acts as a liaison
between supervisors and student
advisors. In addition to the three-
part system, volunteer solicitors
from partner law firms and in-house
teams supervise advice, toolkits
(remotely) and workshops (remote-

ly).

At the BLIP Clinic in Brooklyn, the
director of Blip supervises all stu-
dents each semester. Each team
meets with the director at least
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once a week, for at least an hour, at
a predetermined time to discuss all
the team’s clients. In addition, each
team has several additional meet-
ings a week with the director to go
over specific client work. The direc-
tor reads all student work in ad-
vance of each meeting. Moreover,
all client work is directly supervised
by the clinic director. Finally, while
students have the opportunity to
communicate in person and elec-
tronically with clients, nothing is
communicated or distributed to a
client or third party without the di-
rector’s direct supervision and other
students. Emails, except for the
most routine, are reviewed by the
director before being sent to a cli-
ent.

2.6 Struggling students

At de Clinic in Amsterdam, the clinic
coordinator has an open door policy
and keeps informed about the work
load distribution among students.
Work load of individual students or
teams is amended if required. An
important part of managing work
load and performance lies in setting
clear and manageable targets for
the service delivery to start ups and
carefully planning the Clinic’s side
activities.

At glegal in London, the clinical di-
rector will amend the work load
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where required. There have been
no examples of students failing. The
two-semester length of the clinic
can be a potential pitfall for some
students, as there is no mid-point
assessment. While at Blip in Brook-
lyn, to avoid students struggling,
each student reports directly to the
clinic director for oversight and
analysis. The director also makes it a
point to engage each student indi-
vidually.
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Linkages between clinic work and
academic learning can be analysed
at different levels. In this report, we
focus on the ‘internal’ perspective:
if and how clinical legal education is
integrated in academic programmes
and what tailored training is provid-
ed to students, or given by students
as part of their clinic work.

3.1 Formal or informal role of clin-
ics in learning programmes

At de Clinic in Amsterdam, clinic
work is incorporated in the master’s
degree in information law at the
University of Amsterdam. For stu-
dents the skills developed while do-
ing Clinic work enhances their learn-
ing in other courses of the pro-
gramme, e.g. on data protection,
intellectual property, international
media law, telecommunications
law. The subject knowledge stu-
dents acquire during the Master
programme in turn benefits Clinic
work. Students enrolled in other
LLM programmes will gain some
relevant knowledge there, and are
expected to seek additional training
or self-study if their clinic work so
requires.

At glegal in London, although the
clinic is extra-curricular, the clinic
mainly draws from, and gives pref-
erence to, students from a number
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of LL.M. programmes at Queen
Mary University of London.

At the BLIP Clinic in Brooklyn, the
clinic is made up of students under-
taking a law degree at Brooklyn Law
School, and taking either the basic
clinical class ‘Brooklyn Law Incuba-
tor & Policy’ or the advanced clinical
class ‘Advanced Brooklyn Law Incu-
bator & Policy’, as part of their de-
gree. These classes are given by a
full-time clinical law professor and
an adjunct clinical law professor.
Students receive academic credit for
these classes toward their law de-
gree. From 2016, students will be
required to have completed one
‘live-client experience’, which may
be fulfilled by taking a clinical class.

3.2 Links to single or multiple aca-
demic programmes

There is a broad range of options for
clinics to link with single or multiple
academic programmes. Clinic may
draws students from bachelor or
master programmes, and indeed,
from a number of specialist master
programmes. Indeed, should uni-
versity exchange rules allow, clinics
can be open to students from other
universities.
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3.3 Involvement of bar associations

As discussed in the iLINC Policy Brief
on ‘Challenging the Bar: Legal Con-
straints for Legal Clinics’, national
bar associations in many jurisdic-
tions have rules on who may pro-
vide ‘legal advice’. This can have
consequences for establishing a
university-based law clinic, as some
jurisdictions can be quite restrictive.
But it is also notable that many na-
tional bar associations have no
oversight of law clinics, and are in-
deed quite supportive of such initia-
tives. It is therefore necessary to
ensure that clinic makes themselves
aware of the rules governing legal
advice, and bar associations rules in
particular.

By way of example, three jurisdic-
tions are included below. First, in
the Netherlands, there is no over-
sight of clinics by bar or professional
associations. There is however a
continuing dialogue between the
law faculties and the Dutch Bar As-
sociation on how law programmes
can deliver graduates with the nec-
essary knowledge and skills to enter
legal practice. Clinical education is
an element the importance of which
is recognised by university and bar
alike, although the focus remains on
‘traditional’ legal education.
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Similarly, in the United Kingdom,
there is no oversight of clinics by bar
or professional associations. Finally,
and by way of contrast, the Ameri-
can Bar Association, and the New
York Court of Appeals Rules for the
Admission of Attorneys and Coun-
sellors at Law, set down standards
for clinical education at Brooklyn
Law School. Students at Brooklyn
Law School graduating in 2016 or
later must complete one ‘live-client’
experience, which can be fulfilled by
either an in-house clinic or an ex-
ternship.

3.4 Outgoing teaching or lectures

At de Clinic in Amsterdam, work-
shops for would-be entrepreneurs
are organised, on topics such as in-
tellectual property. Currently the
target audiences are mainly stu-
dents in the creative and new media
sectors (for example, near-
graduates at design and fashion
academies, students involved in
start-up platforms).

At glegal in London, students pro-
vide workshops on various areas of
law to start-up companies and en-
trepreneurs. Presentations at these
workshops have input from quali-
fied lawyers. The clinic has six work-
shops over the academic year.
Moreover, the clinic organises larg-



3. Linkage Mechanisms between Projects/

Engagement and Learning

er events such as ‘Essential Legal Is-
sues to Consider for your Business’.

At the BLIP Clinic in Brooklyn, the
clinic organises events, such as the
symposium on ‘From Bleak House to
Geek House: Evolving Law for En-
trepreneurial Lawyers’, and ‘Inter-
net Everywhere: The Role & Policy
Implications of Public Wi-Fiin NYC'.

3.6 Client cases or clinic experience
as input for thesis work

It is quite possible to use clinic case
and experience for research pur-
poses, and one of the best examples
are the Startup Clinics are part of
the research project ‘Entrepreneur-
ship and Innovation’ at the Alexan-
der von Humboldt-Institute for In-
ternet and Society.

18

Clinic in Focus

—-
i i

T E ALEXANDER VON HumBOLDT
INSTITUT FUR INTERNET
UND GESELLSCHAFT

Startup Clinics are part of the research
project ‘Entrepreneurship and Innova-
tion” at the Alexander von Humboldt-
Institute for Internet and Society. The
Clinics are a service offered to startups
free of charge. Founders can attend in-
dividual sessions with PhD students who
help solving specific challenges. Start-
ups then receive support directly, via in-
troductions to relevant mentors (includ-
ing lawyers) from the clinic’s network,
or through online resources.

The Clinics and PhD research are fo-
cused on innovative internet-enabled
start-ups and the clinics provide a plat-
form to closely follow current develop-
ments in the field. By connecting inno-
vative start-up processes with relevant
research, the clinic is able to identify,
support and mediate between signifi-
cant developments in the field. It shares
knowledge with a local and global net-
work of stakeholders who are interested
in supporting and researching Internet-
enabled start-ups. For more information
please visit the Start-up Clinics website:
www.startup-clinics.com




4. Student Performance and Academic

Assessment Methodology

Academic programmes differ by
country, region and university, as
does the scope for integrating stu-
dent project performance into their
overall grade for their performance
on their respective academic pro-
gramme. The assessment aspect is
important as it ‘closes the loop’ and
helps ensure that student motiva-
tion and the interests of start-up
companies and entrepreneurs are
fully aligned.

4.1 Position of clinics in formal pro-
grammes

At de Clinic in Amsterdam, the clinic
is incorporated in the master’s de-
gree in information law at the Uni-
versity of Amsterdam as a 6 Euro-
pean Credit Transfer and Accumula-
tion System (ECTS) credit course.
The course can also be taken as an
elective by students enrolled in oth-
er LLM programmes (if the student
meets the selection criteria). Dutch
universities operate a system which
enables students from outside the
University of Amsterdam to enrol in
the Clinic course without having to
enrol in the LLM or pay additional
tuition fees.

At glLegal in London, although the
clinic is extra-curricular, the clinic
mainly draws from, and gives pref-
erence to, students from a number
of LL.M. programmes at Queen
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Mary University of London, includ-
ing, banking and finance law, com-
mercial and corporate law, comput-
er and communications law, intel-
lectual property law, international
business law, and media law.

At the BLIP Clinic in Brooklyn, the
clinic is made up of students under-
taking a law degree at Brooklyn Law
School, and taking either the basic
clinical class ‘Brooklyn Law Incuba-
tor & Policy’ or the advanced clinical
class ‘Advanced Brooklyn Law Incu-
bator & Policy’, as part of their de-
gree. Students receive academic
credit for these classes toward their
law degree.

4.2. Curriculum timing

At de Clinic in Amsterdam, the clinic
runs for two semesters, with the ac-
tual time devoted to the Clinic work
is more than the hour equivalent of
6 ECTS.

At glLegal in London, the clinic runs
for two semesters.

At the BLIP Clinic in Brooklyn, the
basic clinic is a one-semester class,
running in the fall and spring. The
advanced clinic is a one-semester
class, running in the fall and spring
semesters. Some students are se-
lected to enrol in the advanced class
having completed the basic class.



4. Student Performance and Academic

Assessment Methodology

4.3 Grading

At de Clinic in Amsterdam, students
are awarded a pass or fail grade.
The grade is awarded on the basis
of: the portfolio of the work that
each student must submit; a written
self-evaluation and an oral team-
presentation of a startup the stu-
dents have advised, followed by an
interview. Academic staff with ex-
aminer status make the formal as-
sessment, with input from the Clinic
coordinator.

At glegal in London, students are
not graded, as the clinic is extracur-
ricular.

At the BLIP Clinic in Brooklyn, stu-
dents are awarded seminar credits
and clinical course credits toward
their law degree at Brooklyn Law
School.

4.4 Rewards

At de Clinic in Amsterdam, the
course is part of students’ degree
papers, i.e. course name and grade
are listed. In addition they are given
a certificate of participation, which
provides more detail on the Clinic
work. Students value such certifi-
cates as it enables them to distin-
guish themselves on the job market.
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At glLegal in London, the clinic will
provide letters of references to stu-
dents where requested. The clinic
will also provide a certificate of par-
ticipation to students.

At the BLIP Clinic in Brooklyn, stu-
dents are awarded seminar credits
and clinical course credits toward
their law degree at Brooklyn Law
School.
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